What to expect when working with us.
1. Once you’ve chosen us as your contractor we’ll schedule the Contract
Signing and Preconstruction meetings (these two may occur in the
same meeting). We will provide you with a certificate of insurance
along with license details.
2. We will establish a group text for the duration of the project that we
can use to exchange ideas. Every Friday we will update you on the
project’s progress. To help facilitate our exchange of ideas we
encourage sharing Pinterest boards or Houzz ideabooks.
3. You will receive a Google Project Schedule that will be updated in
real time throughout the project. If there are change orders (whether
an increase or decrease in value or project duration) the Project
Schedule will reflect any changes.
4. The building permit will be posted a few days prior to starting. If okay
by the Homeowners’ Association, we will have a dump trailer outside
along with a portable toilet (as applicable).

5. We will prep the areas we’ll be working in prior to any demolition,
but we encourage you to do what you need to ensure your belongings
are in a safe and secure area.
6. Throughout the project there will be inspections that we will notify
you about when passed.
7. Selections: This is a 2-week+/- process and usually happens during
the Design Phase with us; however, if you’ve worked up a design prior
to engaging us as your contractor and still need to choose your
selections then we will work with you in selecting these. This includes
an appliance package, sample cabinets (and vanities), electrical and
plumbing fixtures package.
8. At the completion of the project you will receive a Project
Completion Packet that will have pertinent project information.
9. When all is 100% complete we may request to take professional
project photos.

10. At project completion you will receive a 1-year warranty on any labor
and materials supplied by our company. (Owner-supplied selections
are not included in our warranty; however, installations of ownersupplied selections are included under our 1-year warranty if it is
discovered that the problem(s) arose due to faulty installation.)

Thank you for considering us for your
home improvement project!

